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npo poOOTY yNpaBiiHHA AAMIHICTPATHBHUX NOCIYT
(LleHTp HagaHHs aAMIHICTPATUBHUX NOCHYT M.IBaHO-(DpaHKIBCbKA)
3a III xBapran 2018 poky

Brnpomosx Il kBapramy 2018 poky ynpapiiHHS aaMIHICTPaTHBHHX
nocnyr (LleHTp HajaHHsA aAMIHICTPATUBHUX mnocayr M.IBaHo-PpankiBCbKa)
MpAIIOBAJI0 HAJA OPraHi3allielo HaJaHHs aAMIHICTPATUBHMX Ta J03BUIbHO-
TIOrOKYBARbHUX MOCHIYT, BAOCKOHATCHHAM CBOEi POOOTH BIAMOBIIHO 10 BUMOT
YMHHOTO 3aKOHO/IaBCTBA.

3arajibHa KUTBKICTh MOCHYr, HagaHux B LIeHTpI HanaHHS aJAMIHICTPATHBHUX
TNOC/YT Yepe3 aIMIHICTPATOPIB YNPABIIHHA aAMIHICTPATUBHHUX MOCYT CTAHOM HA
18.09.2018 p., cranoBuTb 16 995, 3 Hix:

1) aaMiHiCTpaTOpamMu BTy aAMIHICTPATUBHUX nociyr Hanano 15 183
a[IMiHICTPAaTUBHUX TIOCIIYT, HAZAHO S 366 KOHCYIbTALLIN,

2) aamiHicTpaTopaMH  BiIAUTY — JO3BUILHO-NOTOUKYBATbHHX — MPOLEAYP
npuiiasaTo 1 812 BXiAHMX MaKeTiB AOKyMEHTIB, HaxaHo 1 245 koHcynbTauii.

3a 3BiTHHH mepiof y BiMALII aaMiHICTPaTHBHUX MOCJAYr Ta Biaaiii
JA03BLJILHO-TIOr0’KYBAJILHUX MPOLIELYP BEIacs HaCTyMHa podoTa:

- OpraHi30BaHO HAJAHHS A[MIHICTPATUBHHX Ta J03BUIbHO-MOrOKYBaIbHUX
HOCITYT Y TEPMiHH, BIAMOBIAHO J0 YAHHOIO 3aKOHO/IABCTBA,

-mipmiioM Cy6’€KTiB TOCMOJAPIOBAHHSA 3 MUTaHb HAJAHHS AMIHICTPATHBHUX
Ta JO3BUIBHO-ITOTO/KYBAJIBHUX MOCTYT

-3abe3neueHo iHGopMyBaHHA Cy0’€KTIB 3BEPHEHb MPO BUMOIH Ta MOPALOK
HAJaHHA aJMIHICTPATHBHMX Ta  JO3BIIBHO-MOTOUKYBAIbHWAX  1OCAYT, 110
HAJaloThCa uepes aaMinictpatopis LIHAIL

- OHOBJIEHO TH(OPMALIiifHI Ta TEXHOJNOTIUHI KapTKH;

-3MiCHEHHA  KOHTPOMIO 32  JOJCpKaHHAM  cy0’exkTamu  HajaaHHS
aIMiHICTPaTHBHUX Ta J03BLTBHO-TIOTODKYBAIBHUX MOCIYT CTPOKY PO3IJIALY CMIPaB

*  Ta npUIHATTA pillCHB; ¢
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- MIrOTOBKa MIOTHXHEBOI iH(GOPMALLi MO HEBUKOHAHUX (MPOTEPMIHOBAHMX )
aIMIHICTPAaTHBHHUX Ta J03BUILHO-TIOTOKYBAJBHUX MOCITYrax /Ulsi MICbKOTO FOJIOBH
P. MapuiHKiBa, MEpIIOro 3acTyNHHAKA MIChKOro ronosu M.BiTeHka, 3acTynHHKa
Micbkoro ronosu b.Binuka, 3acrynHuka mickkoro ronosu O.Kaiiau, kepyiodoro
CIIpaBaMM BMKOHABYOro KoMmiTeTy Michkoi pamu [IlleBuyka. (BMKOHABCHKA
JMCLIMAILIIHA) '

- HAJIAHO OH-JIAiH KOHCyJbTallii yepe3 odiuiitnnii caint LIHAILL,

-Benacs poboTa MOA0 AOTPUMAHHS MOPAAKY Y BEAEHHI aAMIHICTPATHBHUX
cipa, ix Tepenauy Cy0’€KTaM HaJaHHs -@AMIHICTPATUBHUX Ta NO3BLILHO-
IOTOKYBAILHUX TOCIYT Ta €JEKTPOHHOTO apXIBYBaHHS.

- iHopMyBaHHs Cy0 €KTIB roOCMOAAPIOBaHHA PO HEOOXIAHICTL YKIaJaHHA
JIOTOBOPIB MO KOHCTPYKTHBHHM €JIEMEHTAM JUlsi THAMYACOBHX CMIOPYAL.

3a 3BiTHMI mepiog |y Bimaiai  iHpopMauiliHuX  TexHogoriii  Ta
KOMYHIKATHBHOI Po0OTH BeJacs HacTylHa poboTa: _

-HajaBaiach iHMOpMAlis Ta KOHCyibTauii B TeneOHHOMY PEKUMI.
(3abe3neueHHs QyHKUIOHYBAHHSA KOJI-LEHTDY);

- popMyBaHHs Ta BEACHHs MPOrPaMHOro 3a0e3neueHHs «YHIBEpCaM MoCayr»;

- a[IMIHICTPYBaHHS €JIEKTPOHHOI CUCTEMU YHPABIHHS YEProto;

- agMiHicTpyBaHHs odiuiitHoro caity LIHAITy;

- HA1aBAJTUCh _KOHéyanauii' 3 peecTpallli rpoOMaisH uepe3 IHTepHeT Ta cMmC-
1HhOpPMYBaHHS,

- Benenns odiuiinoi cropinkn LIHAIT y couianbhiii Mmepei Facebook;

- OHOBJICHO TIPOrpamHe 3a0e3MneyeHHs « Y HIBEpcam nociyr» |

- HAJIaHO OH-JIAlH KOHCYAbTaLii uepe3 odiniinmi cait LIHAIT;

- BeJICHHS JKyPHANIB 06IiKy/peecTpaii 3asB Ta JOKyMEHTIB, HEOOXIAHUX A
HAJAHHA aJIMIHICTPaTUBHUX Ta JIO3BUIBHO-TIOrOKYBAILHUX TIOCYT, MPHXOAY Ta
Bi/UTydeHb MNPALIBHHKIB  YNPABJIHHS, HPUAOMY  TPOMasH KepIBHUKaMH
CTPYKTYPHHMX T APO3/LIIB. ; :

3a 3BiTHHiI mnepioa [lenapTaMeHTOM OCBITH i HAYKH 3apPecCTPOBAHO Ta
nepepeectposano 980 aireii B /IH3 micra Isano-®pankiscbKa.

JlepkaBHuM (DOHAOM MOJIOADKHOTO JKUTIOBOrO OyniBHuuTBAa B IBAHO-
®paHkiBebkili 06nacTi HagaHO S6 KOHCYAbTaUiil 1010 NOPHAKY OTPUMAHHS
JePIKABHOr0 CIIPHSIHHS 3 METOI0 3a0e3neueHHsi MOJIOANX CiMeli KHTI0M.

AAMIHICTPATHBHI ~ MOCHYrM  HAZAIOThCA  BIANOBIAHO 10 3Y «Ilpo
aIMIHICTPaTMBHI [OCIYrd» Ta YHHHOIO 33aKOHONABCTBA, HA KOXHY MOCIYry
pO3po6eHo Ta 3aTBEPKEHO iH(pOpMALLiiiHI, TEXHOJIOTTYHI KapTKH Ta OJIaHKH 3asB.

" BiAmoBigHO A0 PO3MOPSIHKEHHS MiCHKOro ronosu Bia 15.01.2018p. Ne 14-p.
«[Tpo ocoOuCTHH NPUIHOM TPOMAJSAH KEPIBHUKAMH CTPYKTYPHHX MiApO3aLTIB
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IBanO-®DpaHKIBChKOi MiCbKOT paau B LIEHTPI HasaHHs ajAMIHICTPATHBHUX MOCAVT
M. [Bano-O®pankiBcbka» 3 14.00 roa. mo 17.00 roa. y Llentpi "HapaHus
aAMIHICTPaTUBHUX TOCIYr 3AIACHIOETbCA TMPHUIAOM TIPOMaasiH  KepIBHUKAMH
CTPYKTYPHHX TIAPO3A1LJIIB BAKOHABUOTO kOMiTeTy MICbKOT pajiu.

3 METOIO HallaHHs N0JaTKOBUX KOHCY/bTaLlH 3 MUTaHb HANAHHS J103BONY HAa
PO3MILICHHS 00 €KTY 30BHILIHBOI PEKJIAMHU Ta BCTAHOBJICHHS BHBICOK Y M.IBaHO-
®pankiBebky wmoBiBTopka 3 14.00rox. no 17.00 roa. y npumimenHi Llentpy
HAQJIaHHS AJMIHICTPATUBHUX TOCIYT HAAAKOThCS KOHCYJbTALll  3aCTYIHHMKOM
JUPEKTOpa [enapTaMeHTY-HAauaJIbHUKOM YIMpaBiiHHA [AW3aiHY apXiTEKTYPHOTrO
CEpEeOBHILA Ta OXOPOHHU KYJBTYpPHOI craamubu JlenapraMmeHTy MicTOOY1yBaHHS,
apxiTeKTypH Ta KyiabTypHOI ciaamia# 1m.C.JIocok.

3a 3BITHHUI nepioa Ha ocoOucTomMy npuiiomi nodysano 183 mewkaHuiB MicTa,
30KpeéMa [0 KEpIBHHUITBA JACMAPTAMEHTY J>KUTJIOBOI, KOMYHAJbHOI MOJITHKU Ta
OnaroycTporo 3BepHyJsiocs 32 ocodu. 10 cayxOu y cnpasax aited — 17 ocid, 10
JernapTaMeHTy MicToOyayBaHHsa Ta apxitektypu — 105 oci6, 10 nenaprameHty
ROMyHaannx_.pecypciB — 27 ocobu, A0 yNpaBjilHHS 3 MNUTaHb AEPKABHOTO
apXITeKTYpPHO- OYy/1IBEJIbHOFO KOHTPOJTIO — 2 0CO0u.

B III kBaprani 2018 poky no LIHAII m.IBano-®pankiscbka 3BepHyJiocs 835
IHO3EMHHX TPOMAASHH  JJ OTPUMAHHSA - QAMIHICTPATHBHUX Ta J03BLJIbHO-
MOTOKYBIBHEX MOCIYT (PEECTpALlisl MICLSA NPOXKUBAHHS, 3HATTS 3 peecTpaii
MicLs MPOXKMBAHHSA, peecTpauito O6i3Hecy, 3araibHa iHpopmauis).

AxtyanpuuMu B pobOoti [[THAII 3anumaroThesi OH-faiiH KOHCYNbTALUIl, 3a
JOTIOMOIOI0 KWX KO)KeH Oa)kaloumid MOJKE 3aJaTh 3aruTaHHs aAMIHICTPaTopy I
oMy, 0Oe3 BiaBinyBaHHs lleHTpy, Oyae HanaHa (axoBa KoHCysibTallisl, fiKa €
BAXIMBOIO CKJIAJIOBOKO Ul OTPUMAHHS  QJAMIHICTPATUBHUX YW  J03BLIbHO-
MOTO/KYBAJTBHUX MOCHYT. 32 3BITHUH Mepioa aﬂMiHicfpaTopaMM LIHAIT nanano
710 on-nakiH KOHCYIbTALI. :

Memkanii Micta [BaHO-DpaHKIBCbKA MOKYTb 3aMOBUTH MOCJIYIH B PEKUMI
OH-TaliH Ha caiiti www.cnap.ifua (po3au1 «EnektpoHHir nocnyru») 0e3
BiaBiAyBaHHs LleHTpy HamaHHS aaAMIHICTPATHMBHMX NOCayr M.[BaHo-DpaHKIBCbKa.
Pe3ynbpTar mocayru 3aMOBHUKHM OTPUMYIOTh HA €JIEKTPOHHY noiuty abo 3adbuparorhb
OpHTIHA ):xOKyMeHTa ocobucto y lleHTpl HajnaHHS AAMIHICTPATUBHUX MOCAYT
micjas OTPUMAHHS CMC-TIOBIIOMJIEHHS TIPO BHMKOHAHHA Ta Mpead ABJIEHHA
JIOKyMeHTa, IO TmocBimdye ocol0y. Ha nmammit yac memkaHusam wmicra Isano-
DpankiBcbKa 10CTYNHO 47 aAMIHICTPATHBHHX MOCJYT, SKI MOKHA 3aMOBUTH OH-
Jiaii. 3a 3BiTHUH nepioa Oyno Hanano 1 118 on-naiin nocnyr.

? : ¢
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Inentudikamis Kii€HTAa 3AIWCHIOETBCA 3a  TexHojoriclo  BankID  Ta
eeKTPOHHO-IM(PPOBOro Kiaoua. Takok, AaHi MOCAYrH JIOCTYNHI HA NOpTa
nepkaBHHX nmocayr https://e-gov.org.ua.

Mewkani MicTa MalTh MOXJMBICTb  MEPEBIPUTH  CTaAH  BHUKOHAHHS
aMIHICTPaTUBHOI Y¥ JO3BUIBHOI MOCIYTH, 3aMCATUCA HA NPUKHOM y 3pY4HHUH AJIA
cebe vac (3 BUOOPOM [HIB HA MiCALb BMEPEN), PO3APYKYBATH OJIaHKM 3asB s
OTPMMaHHA aAMIHICTPATHBHUX MOCIYr Ta O3HAHOMHMTHCH 3 IH(OPMALIAHUMH
KapTkamMu Ha odiuiiHomy caiiTi LIeHTpY HagaHHA aAMIHICTPATHBHUX MOCIYT
M. IBano-@pankiBchka www.cnap.if.ua. ¥

Jnst  3pyuHocti MemKaHUuiB - GyHKHiOHYye  MOOIIbHMI  101aTOK
«MobinbHui IBaHO-PPaHKIBCLK», 1€ Y PeXKHUMI PeaibHOI0 H4acy MOXKHA
nepeBipuTH CTAH BHKOHAHHS MOCJYrH, 3aBAHTAXKWUTH OJIaHK 3asiB  4H
OTPMMATH BCK) HeOOXiZHY iH(POPMALIIO 1151 OTPMMAHHS AAMIHICTPATHBHHX T
M03BLIILHUX MOCJIYT.

' [THAII m. IBano-®paHKiBCcbKa MPOBOANTb LLOMICAYHUI MOHITOPHHIT SAKOCTI

HAJ@HHs aaMiHiCTpaTHBHMX mocayr. Biasiaysaul LIHAIT nicas obcayrosysants
3a JOMOMOTOI0 TAJIOHY ENEKTPOHHOI YEpru BKWAAIOTb HOro y JBI €MHOCTI
«3amoBoneni  skicTIo  oOcayroByBaHHs» Ta. «He  3aa0BosieH1  AKICTIO
00CITyrOBYBaHHS».

3a III xBapran 2018 POKy fAKICTb HaJaHHS AAMIHICTPATHBHHX Ta 103BiJIbHO-
NOroLKyBadLHUX mocayr ouinwio 15 633 sixsinysauis. Ilo3uTHBHO OLIHKIIO
akicth HamgaHHa mocayr 14 611 siasiaysaui, Heratusho —1 022. B uinomy,
36epiracTbcsi MO3MTUBHA JAMHAMIKA 32/0BOJICHOCTI BiABiAyBa4iB SAKICTHO

o6cayropyBannst y IIHAII m.IBaHo-®paHKiBCbKa Ta BeJIMKAa aKTHBHICTD |
3alliKaBJICHICTb YYACHHKIB ONMUTYBAHHS.

BigsinyBaui [ITHAIT Takok MOKYTb OLIHWTH SKICTb OOCIYroBYBaHHA Ta
HAJAHHA  AAMIHICTPaTUBHUX  mocayr Ha  o¢iwitnomy  caiimi  [IHAII
m.IBano-®pankiscbka (Www.cnap.if.ua), uepes cepsic, «OH-naiH KOHCYJIbTALL iH»
Ta 3a JOTMOMOTOI0 MOOLIBHOrO 10AaTKy «MoOu1bHUI 1BaHO-DPaHKIBCHKY.

9 rpoMajisiH BHCIIOBWIM CBOi MOAAKK Ta 8 rpoMajsiH BHCIIOBWIN CKapr
npanisaukam LTHAIT m.IBaso-®paHkiBchka Y KHU31 BIATYKIB Ta MPOMNO3ULIH.

b S anMimeHi [[HAII Ta #Oro TEPHTOPIaNbHUX MIAPO3ALIAX HA KOKHOMY
po6oYoMy CTOJIi MpaliBHAKA BCTAHOBJIEHO POS-TEPMIHAIM Ul OMJIATH 32
aJMIHICTPaTMBHI -Ta JO03BUILHO-MOrOKYBAIbHI MOC/IYIH HAUIOHATIbHUMH T4
MDKHAPOJIHMMH GaHKIBCbKMMHM KapTKaMM (KOMicis 3a onjiaTy nociyr 3% Bia CymH
mwiarexy). Tako TrpomMaasHd MOXKYTb OMJIATHTH 34 aJIMIHICTPATUBHI  Ta

¥ 103BUTHHO-TIOTOKYBAJIbHI MOCIYTH HA caii LIHATly B po3aini «Onaarta nocayr»
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Bigmosigno mo m. 4 cr. 12 3akony VYkpainm «[lpo aaminicTpaTusHi
TMOCTyTU» Ta KEPYIOUMCh M. 6.5 TT0JI0KEHHS MPO yNpaBliHHA aAMIHICTPATUBHHMX
nocnyr (LlenTp HamaHHs aaMIHICTPATUBHHUX mociayr M. IBaHo-(DpaHKiBCbKa) v
mikpopaiionax micra («[laciuna», «BbAM»,  «Kackan»)  (pyHKUIOHVIOTH
TEPUTOPIATbHI MiAPO3AUTH LIeHTpy HajAaHHA AaaAMIHICTPATHBHHUX MOCYT, KOTPI €
ckinamoBoro I[HAIT ™. IBaHo-O®paHkiBCbka. Y TepUTOpIAIbHUX MiAPO3ALIAX
Hajmaerbes 144 aaMiHICTPATHBHI Ta JO3BUIBHO-MOTOKYBAJIbHI TOCAYTH. 3aBASKH
(yHKUIOHYBaHHIO TepuTopianbHux miapo3ainie LHAIT peanizoByeTbcs npaso
MemKkaHiiB Mikpopaiiony «Ilaciuna», «bam» ta «Kackag» Ha onepaTuBHy Ta
3pY4YHY OpraHi3ailif0 HaJlaHHs MOCJIyT AJis Cy0 €KTIB 3BE€PHEHD, a TAKOX, AKICHE Ta
CBO€YAaCHE OTPUMAHHA TMOCAYr. 3a [JaHWH TEepiloA  aAMIHICTpaTOpaMHu
TEPUTOPIATTBHUX MIAPO3AUIIB OyJ10 MPUiHATO 1 651 BXIAHMX MAKETIB TOKYMEHTIB.

BupiieHHs nuTaHb COLIANIBHOTO 3aXMCTY Ta MIATPUMKH AEMOOUTI30BAHMX
yuyacHuKiB ATO € omHuMm 13 mnepuioyeproBux 3asaaHb. B LleHTpi HanaHHs

_aJAMIHICTPATUBHHUX TOCAYr M. IBaHo-®paHkiBcbka yuacHuka ATO MOXyTb cTaTH

v

Ha KBApTUPHWK OOJIK Ta OOJIK TrpomMaasH, skl 0axarOTh OTPUMATH 3EMEIbHY
OUISHKY TiA 1HAWBIAyanibHe OymiBHUUTBO. [lpu ubomy aamiHicTpatopu poonsiTh
0E3KOIITOBHO KOMIl HAJIEKHHUX JOKYMEHTIB Ta 3aMOBJIAIOTH AOBIAKH IS
O(hOPMIICHHS JaHKX MOCIIYT. :

B IlenTpi HamaHHA aaMIHICTPATUBHHUX TOCHAYr (PYyHKILIOHYE cepBic
«MobiibHuii  aaminicTpaTop». JlaHul cepBic NpU3HAUEGHWH [  HaJAaHHA
aZIMIHICTPATHBHHUX Ta JA03BUIbHO-MOTO/DKYBATBHUX MOCIYT Cy0’ €KTaM 3BEPHEHHS 3
OOMEXEHHUMH MOXJTUBOCTAMM, SKI OOMEXKEHI Yy TMepecyBaHHI, 3a MPUHLHUIOM
BigaajgeHoro podoyoro micus aaminicrpatopa L[HAIT m.IBano-®pankiBebka. 3a
3BITHHM Tmepiog HazaHo 48 mocayr 3a gonomorow cepicy «MoOibHHA

aJIMIHICTPATOP»
Benuka yBara B [IHAIT m.IBaHo-®paHkiBcbka NMPUAIISETHCA NIABHILEHHIO
piBHg  npodecioHanizaMy,  O0I3HAHOCTI  AAMIHICTPATOPIB 1 JepiKaBHHUX

aJIMIHICTPATOPIB IIOA0 HAJAaHHS aAMIHICTPATUBHUX Ta AO3BUIbHUX MOCYT.

V III xBaptaimi 2018 p. npoBeneHo 10 BHyTpimHiX HABYAaHb, aIMIHICTPATOPH
Opanu ydacTh y ceMiHapax, TPEHIHrax, Skl OpraHi3oByBa/IMCh ACOLIALIEI0 MICT
Vkpainu, ceminapax B paMkax peajisauii npoekty «Pedopma ynpapiaiHHsS Ha CXO/I
VYxkpainm» GIZ (Croisnparns 3 Himeuunnoro), npoekty «MicueBe caMOBpsIAyBaHH 1
BEPXOBEHCTBO MpaBa B YkpaiHi» (IlIBeacbke areHTCTBO PErioHaibHOrO PO3BUTKY
(SIDA).

 lleHTp HamaHHA AAMIHICTPATMBHHMX MOCAYr  MpHAMae  ydacTh Y
BrpoBawkerHi Smart City B M.IBano-®patkiBehbky.
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IHAIT m.IBano-@®@pankiBcbka oHOBMIOE  iHdoOpmauito y couiaabHi
mepexi Facebook. :
Y I xBaprani 2018 poky YNPaBJIiHHS AAMIHICTPATHBHUX MOCAYT

MPOJAOBIKYBAJIO peaJsli3alliio MpoexTy:

1. MicueBe camoBpsiayBaHHS Ta BEPXOBEHCTBO npaBa B YkpaiHi». [IpoexT
(inancyetses IIIBeACHKMM areHTCTBOM PEriOHANBHONO po3Butky (SIDA) Ta
IIBE/ICEKOIO YPA0BOIO Opranizauieio «Akaaemis Gonbke bepragorray.

LleHTp HanawHs agMiHICTPAaTHBHUX MOCHYT M. IBaHO-DpaHKiBCbKka MOCTIHHO

YAOCKOHAIOE CBOIO POOOTY, PO3LIMPIOE CHEKTP MOCIyYT, 3abe3neuye KoMdopTHE

nepeOyBaHHs BiaBinyBayiB y LIEHTpi Ta BUCOKY SIKiCTD 00CnyroByBaHHs.

Hauansnuk ynipasninus.
aZIMIHICTPATUBHHUX NOCIYT / bornawn IMurens
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